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6 August 2026

AWARUA NETWORK PROJECT

Dear customer,
Upcoming work postponed

Due to unforeseen circumstances the work scheduled for your area has been postponed.

The power outage scheduled for Tuesday 11 August will be deferred.

We will advise you as soon as possible when a date for the work to be completed has been set.
Thank you for your ongoing patience.

If you have any questions or concerns, please don't hesitate to get in touch via email at
awarualine@powernet.co.nz, or by contacting the PowerNet team on 03 211 1899.

Regards

The PowerNet Team

Customer service is important to us at PowerNet. If for any reason, we do not meet your expectations we would like the opportunity to
work through a solution with you, please call our office on 03 2111899. If we are unable to resolve your concern, there is a free and
independent resolution service available through Utilities Disputes Limited www.udl.co.nz
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